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A WORD FROM SPECIAL TRAVEL
Dear Travellers,

In 2020 we are taking a break from 
our Classical Music River Cruises to 
give you the opportunity to join one 
of our three fabulous itineraries in 
more intimate settings. With group 
sizes of around 35 travelers you will 
be able to enjoy more tiem with your 
tour hosts and feature artists while 
visiting some amazing areas.

Our trusted Music Director, 
legendary Canadian musician, 
impresario and raconteur George 
Zukerman, O.C., O.B.C., has been 
working with the music hosts of each 
tour, creating programs that will be 

of the usual great standard and we have designed a wonderful travel 
program around these music events.

Classical Austria, hosted by the delightful duo of Kai Gleusteen and 
Catherine Ordronneau, is focused on a country almost synonymous 
with classical music, and while the 250th Birthday of Beethoven 
will be the centre of attention, we also honour many of the other 
great composers for which the region is famed.

Enjoying longer stays in each of the 
towns allows us to spend less time 
travelling and more enjoying the 
amentities and culinary specialities of 
our superb hotels, including a castle 
hotel outside Salzburg, the spa hotel 
in Bad Ischl and the landmark Hotel 
Bristol in Vienna. The lattermost is 
a particular highlight, with a noble 
history and an unrivalled location 
next to the State Opera.

Classical Northern Italy, also hosted 
by Kai Gleusteen and Catherine 
Ordronneau, will set us on the 
glorious path of greats like Verdi and Stradivari. Kai’s position as 
concertmaster at the Liceo Opera of Barcelona make him the perfect 
choice as host as we attend operas at La Scala, the Arena di Verona 
and Teatro la Fenice in Venice. But this tour is also brimming with 
beautiful classical concerts and unique visits. Fitting our “Dolce Vita” 
program, we will of course appreciate the fantastic food culture for 
which northern Italy is also justly famous!

Classical Germany and Austria, hosted by Marcel and Elizabeth 
Bergmann will range a little further, following in the footsteps of 

Beethoven as we visit his 
birthplace Bonn and of course 
his creative home, Vienna. With 
Berlin, Leipzig and Weimar as 
part of the tour, the wealth of 
German composers will be an 
integral part of this Autumn 
European adventure.

The combination of great 
culture, spectacular sites and 
the finest music will offer an 
experience you will never 
forget. We look forward to 
having you join us!

Gery Valtiner, Program Director

NOTES FROM THE MUSIC DIRECTOR
Greetings music lovers,

I invite you to join Kai and 
Catherine Gleusteen on an 
unequalled Classical Music voyage 
through Austria in Spring 2020. 
With the Gleusteens as your ever 
knowledgeable hosts, you will visit 
Salzburg, Bad Ischl, Artstetten and 
Vienna.

In Salzburg you will enjoy a concert 
at the Mozarteum, as well as the first 
of three afternoon recitals by the 
Gleusteen duo [violin and piano]. 
In Bad Ischl they will be joined by 
a colleague cellist in a performance 
of Beethoven’s Archduke Trio.

Six days in and around Vienna will include a concert at the 
Musikverein by the Vienna Philharmonic; a programme of 
Beethoven piano sonatas played by the incomparable Daniel 
Barenboim; a performance at the Vienna State Opera [repertoire to 
be announced]; and a special concert by the fabled Vienna Choir 
Boys at the Wiener Hofburgkapelle. You will stay at the elegant 
Bristol Hotel [directly opposite the State Opera House] where 

the Gleusteens will conclude 
this memorable classical music 
journey with their farewell recital.

As with all Special Travel 
International Classical Music trips, 
prepare for superb music, wonderful  
accommodations, gourmet cuisine 
and knowledgeable tour guides to 
welcome you to the cities where so 
much of the world’s great classical 
music was created.

George Zukerman, O.C., O.B.C
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THE GLEUSTEEEN ORDRONNEAU DUO
Since 1999 when they first 
began to work together, Kai 
Gleusteen and Catherine 
Ordronneau have established 
themselves as one of the most 
important European violin and 
piano duos. Having worked and 
performed togetehr for 20 years 
in Europe, Canada, the USA, 
Middle East and the Orient, 
they are praised for their unique 
partnership, “playing under the 
control of a single intelligence”, 
and for the emotional power of 
their interpretations.

Recent projects include a 
21-concert tour of China, 
complete Beethoven 

Sonatas concerts, complete Brahms Sonatas concerts, and 
active participation in the various Kaimerata Festivals in 
Spain and Canada. Their repertoire encompasses most of 
the great sonatas for violin and piano, as well as a myriad of 
short pieces representing the countries where they perform. 
They have recorded extensively on the AVIE label.

NOTES FROM THE HOSTS
All (classical music) roads lead to Vienna! Having immersed ourselves 
so often in the lives and music of Schubert, Beethoven, Mozart, 
and Brahms, Catherine and I can only imagine the importance that 
Austria and more specifically Vienna had for these great men. 

What better way to enjoy and hopefully grasp even more the 
meaning of their music than to be in the places they were, see what 
they saw, hear music where it was premiered, applauded, hissed... 
simply to surround ourselves in their environment. We very much 

look forward to accompanying 
you through this country, sharing 
our music and our thoughts on the 
other performances with you, and 
revelling in the heart of 19th century 
classical music together!

During this voyage we will pay 
special attention to our hero Ludwig 
van Beethoven in celebration 
of the 250th anniversary of his 
birth The Vienna Philharmonic
playing Beethoven? The Archduke 
Trio in Salzburg?  
What could be better?

Kai Gleusteen & Catherine Ordronneau
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PERFORMANCE PROGRAMME
Thursday May 28 Mozarteum Orchestra at the Mozarteum.

Friday May 29 Kai Gleusteen and Catherine Ordronneau perform in the Schloss Hotel Leopoldskron Great Hall.

Saturday May 30 Whitsun Classical Festival Salzburg, program TBA.

Sunday May 31 Sound of Music Concert with soprano Charlotte Pistor as Maria.

Monday June 1 A cellist will accompany Kai Gleusteen and Catherine Ordronneau for this concert at a venue in Bad Ischl.

Tuesday June 2 Chamber music/symphony, details yet to be confirmed.

Wednesday June 3 The Wiener Philharmonic present Beethoven Symphonies in the Große Musikvereinssaal.

Thursday June 4 Kai Gleusteen and Catherine Ordronneau at the Boesendorfer Hall of the Mozartmuseum.

Friday June 5 Daniel Barenboim presenting Beethoven sonatas in the Große Musikvereinssaal.

Saturday June 6 The State Opera, program yet TBA.

Sunday June 7 Sunday Morning Mass at the Wiener Hofburgkapelle, sung by the renowned Vienna Boys Choir.

Monday June 8 Kai Gleusteen and Catherine Ordronneau give a private farewell concert at the celebrated Hotel Bristol.

ph
ot

o:
 A

nd
re

w
 B

os
si

We may have to make some final 
adjustments to our concert program as 
details are finalized. We will ensure 
however that the standard of quality and 
uniqueness is maintained throughout our 
musical program.
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Day 1 Tuesday, May 26

CANADA – MUNICH
We board our overnight flight to Munich.

Day 2 Wednesday, May 27

ARRIVE IN MUNICH
Upon arrival in Munich, we transfer to our hotel 
and check in. We’ll gather for a Welcome Drink 
and Introduction to our Classical Austria Concert 
Series by our host Kai Gleusteen, and enjoy 
dinner. (D)

Day 3 Thursday, May 28

MUNICH – SALZBURG
This morning we have a City Tour to see the 
highlights and then visit the Alte Pinakothek, 
housing the Old Masters. Time to enjoy lunch 
in the city before departing for Austria in the 
afternoon. Checking into our hotel there, we’ll 
have dinner and our first concert. (B,D)

CONCERT:
Mozarteum Orchestra at the Mozarteum.

Day 4 Friday, May 29 

SALZBURG
Our exploration of this lovely city begins with a 
Walking Tour of the historic core, including a visit 
to the birthplace of the city’s most famous son, 
Wolfgang Amadeus Mozart. After time for lunch 
we will take the funicular to Hohensalzburg 
Fortress, the biggest fully preserved castle in 
Central Europe, perched above the Baroque 
rooftops of the historic district. Our evening 
concert showcases our host artists. (B,D)

CONCERT:
Kai Gleusteen and Catherine Ordronneau 
perform in the Schloss Hotel Leopoldskron 
Great Hall.

Day 5 Saturday, May 30

SALZBURG
This morning we will tour the Festival Hall of 
Salzburg. Our afternoon excursion takes us up the 

mountain to the Eagle’s Nest for spectacular views.  
A short trip brings us back to Salzburg where we’ll 
enjoy a concert as part of the Whitsun Classical 
Festival, details to be confirmed. (B,D)

CONCERT:
Whitsun Classical Festival Salzburg, 
program TBA

Day 6 Sunday, May 31

SALZBURG – LAKE DISTRICT – BAD ISCHL
We step into the romance of the Sound of Music 
as we stop at Mondsee to see St. Michael’s 
Church where the wedding was filmed. Also 
in the famously beautiful Salzkammergut is the 
Weisses Roessl am Wolfgangsee, setting for the 
popular songspiel/operetta by Ralph Benatzky 
and Robert Stolz. By end of day we find ourselves 
in Bad Ischl, celebrated spa town and summer 
retreat for the Austrian Royalty. (B,D)

CONCERT:
A delightful concert on the Sound of Music 
theme, presented by a children’s choir and 
soprano Charlotte Pistor as Maria.

Day 7 Monday, June 1

BAD ISCHL
Morning City Tour including the Kaiservilla, built 
for Emperor Franz Joseph and Empress Elizabeth, 
where descendants of the Habsburg-Lorraine 
dynasty still reside. Here in July 1914 Emperor 
Franz Josef signed the declaration of war which 
became WWI. We’ll learn too about his Empress 
Sisi, whose loveliness and dramatic story have 
given her the aspect of a popular tragic heroine. 
Then we will indulge in a special coffee and 
cake stop at Zauner, the legendary patisserie/
confectioners traditionally appointed Imperial 
Purveyor to the Austro-Hungarian Court. (B,D)

CONCERT:
A cellist will accompany Kai Gleusteen and 
Catherine Ordronneau for this concert at a 
local performance space in Bad Ischl.

Classical Austria
Celebrating 250 years of Beethoven

MUNICH – SALZBURG – BAD ISCHL – HALLSTATT – ARTSTETTEN – VIENNA

May 26 – June 9, 2020 (15 days)
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Day 8 Tuesday, June 2

BAD ISCHL – HALLSTATT – BAD ISCHL
Today’s side trip takes us to Hallstatt, spectacularly 
situated on a beautiful mountain lake. We’ll have 
a chance to admire the breathtaking scenery as we 
enjoy a boat cruise and a brief walking tour of the 
town, including its famous Beinhaus ossuary. (B,D)

CONCERT:
Chamber music/symphony, details yet to be 
confirmed.

Day 9 Wednesday, June 3

BAD ISCHL – ARTSTETTEN – VIENNA
We visit Imperial Artstetten Castle and Museum, 
commemorating Archduke Franz Ferdinand and 
his wife Duchess Sophie, the first real casualties 
of WWI, as their assassination in Sarajevo set 
spark to the conflict. Then we depart for Vienna 
and a special visit to the renowned Boesendorfer 
piano factory. We’ll check in and enjoy dinner 
before our first Vienna concert. (B, D)

CONCERT:
The Wiener Philharmonic present 
Beethoven Symphonies in the Große 
Musikvereinssaal (the Grand/Golden Hall).

Day 10 Thursday, June 4

VIENNA

We begin with an introductory City Tour to see 
the highlights of the Ringstrasse and UNO Centre, 
then we’ll lunch at one of Vienna’s characteristic 
cafés. In the afternoon we’ll spend 1.5 hours on an 
intriguing Guided Walking Tour back through the 
Inner City, past St. Stephens and other landmarks. 
After a break to freshen up, we’ll depart for our 
concert at the Mozartmuseum. Following this, 
we’ll relax over dinner at a traditional Viennese 
Cellar restaurant. (B,L,D)

CONCERT:
Kai Gleusteen and Catherine Ordronneau at 
the Boesendorfer Hall of the Mozartmuseum.

Day 11 Friday, June 5

VIENNA
We take a morning Walking Tour, starting with 
a tour of the Musikverein (where the New Year’s 
concert takes place each year) and then visiting 
the Haus der Musik (dedicated to Music and 
composers). The afternoon is at leisure to perhaps 
visit one of the famous museums, the Art or 
Natural History Museums, Albertina or one of 
the others in the Museum Quarter. Our evening 
concert follows dinner at the hotel. (B,D) 

CONCERT:
Daniel Barenboim presenting Beethoven 
sonatas in the Große Musikvereinssaal  
(the Grand/Golden Hall).

Day 12 Saturday, June 6

VIENNA – EISENSTADT – VIENNA
Morning drive and visit to the Vienna Zentral 
Friedhof, the second largest cemetery in the world, 
and resting place of many famous musicians. We 
will then drive to Eisenstadt and have lunch, then 
visit Esterhazy Palace and the Bergkirche which 
contains the Haydn Mausoleum. Returning to 
Vienna we’ll enjoy a bit of free time before a notable 
dinner at the celebrated Hotel Sacher, including 
of course a piece of their famous Sachertorte. 
The evening we spend at the Opera. (B,L,D)

CONCERT:
The State Opera, program yet TBA.

Day 13 Sunday, June 7

VIENNA
We take in Morning Mass with the Vienna Boys 
Choir. The rest of the day and evening is at leisure 
to spend or plan as you wish, perhaps making 
visits to other Museums, the Spanish Riding 
School or Schoenbrunn Palace, where a six year 
old prodigy named Mozart gave his first concert, 
before the indomitable Holy Roman Empress 
Maria Theresia (258 years ago.) The evening is at 
leisure for you enjoy the nightlife or make plans 
to enjoy other performances individually. (B)

CONCERT:
Sunday Morning Mass at the Wiener 
Hofburgkapelle, sung by the renowned 
Vienna Boys Choir.

Day 14 Monday, June 8

VIENNA – BADEN – VIENNA
We have a day trip to the celebrated Vienna 
Woods, with a visit to Heiligenkreuz Abbey 
and the monks’ noon prayer Choral Service. 
After lunch at the Abbey we’ll drive through the 
Helene Valley to nearby Baden, long a refuge for 
the Viennese nobility. There we’ll have a lovely 
Walking Tour of the Biedermeier town centre with 
an exclusive visit to the Beethovenhaus before 
returning to Vienna for our Farewell Dinner and 
concert at the Hotel Bristol. (B,L,D) 

CONCERT:
Kai Gleusteen and Catherine Ordronneau 
private farewell concert at the Hotel Bristol.

Day 15 Tuesday, June 9

VIENNA – CANADA 
We transfer to the airport for our flight home. (B)

ACCESSIBILITY
This program includes some walking through 
the historic part of Vienna and to the venues, 
easily accomplished if you are comfortable 
walking a few kilometers at a standard pace.

Travelers with restricted mobility are of course 
welcome but may be unable to enjoy all of the 
walking tour portions or may require taxis.
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INCLUDED
 ■ Accommodation in well-appointed  

4 and 5 star hotels.
 ■ ALL CONCERTS & SPECIAL MUSIC EVENTS 

per itinerary (when attending public 
concerts, tickets in the top 2 categories.)

 ■ Private bus with guide.
 ■ All entrance fees and excursions per itinerary
 ■ Breakfast (B), Lunch (L) and Dinner (D); 

special dining experiences as per itinerary.
 ■ Tips/gratuities for driver and guides.
 ■ Porterage.
 ■ Local taxes and service charges.

NOT INCLUDED
 ■ Air Fare.
 ■ Airport departure taxes (vary by your chosen 

departure gateway.) Most airlines now apply 
Seat Assignment charges. We will advise you 
if so and how much at time of booking.

 ■ Travel Insurance.
 ■ Meals not mentioned in itinerary.
 ■ Drinks and items of a personal nature.

AIR OPTIONS
Accurate costs for flights are not available at time 
of printing, but notice will be sent when they 
become available.
We will offer a special group air fare to travelers 
joining our program at the best possible rate. 
There is also the option of extending your stay in 
Europe. If you choose our flights, transfer to and 
from the airports is included.
You may also purchase your own flights and meet 
us at the hotel, if you wish to arrange your own 
stopovers, book on points, fly Business Class, etc. 
As soon as the flight costs are available, we will 
send a note to everyone booked on the program, 
so you have all the information you need to select 
the best option for you.

Approximate flight cost:
(in Canadian funds departing various Canadian 
gateways, taxes included)                 $1,400 - $1,600

COST per person based on double occupancy
Tour Cost CDN
15 Day Concert Tour $ 7970
Single Supplement + 1990
Option
Upgrade from Classic to Deluxe Room 
available at Hotel Bristol, Vienna only

+ $ 330

Single Room upgrade option + $ 590

EXCEPTIONAL 
ACCOMMODATIONS

Eden Hotel Wolff, 
Munich

Epitomizing elegance 
and hospitality since 
1890, the Eden Wolff 
is central to Munich’s 
sights and transport.

Hotel Leopoldskron, 
Salzburg

Step into the setting of 
The Sound of Music at 
this beautiful historic 
hotel in an elegant 
park.

Hotel Royal, Bad 
Ischl

A noted health spa 
conveniently located 
in the core, featuring 
spa facilities and 
healthy organic fare.

Hotel Bristol, Vienna*

Tour cost includes 
accommodation 
in a Classic Room, 
with upgrade option 
available

Located next to the 
State Opera in the 
majestic old city 
centre, this iconic 
establishment has a 
tradition of exquisite 
service and style.
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RESERVATION FORM
CLASSICAL AUSTRIA May 26 - June 9, 2020 (15 days)

Please fill out this form in full and mail it with your deposit of $800 and the travel insurance payment for each traveller.  
Insurance is optional but strongly recommended. Please write names exactly as listed in passport (e.g.: William, not “Bill”).

TRAVELLER #1 TRAVELLER #2
Mr/Mrs/Ms First Name Mr/Mrs/Ms First Name

Middle Name(s) Middle Name(s)

Last Name Last Name

Date of Birth: dd/mm/yy Date of Birth: dd/mm/yy

City of Birth: City of Birth:

Country of Birth: Country of Birth:

Passport #: Passport #:

Passport Expiry Date: Passport Expiry Date:

Passport Issuing Country: Passport Issuing Country:

Preferred First Name (for name tag): Preferred First Name (for name tag):

ADDRESS

Street:

City: Province/State:

Postal Code: Country:

Cell No.: Home No.:

Email:

Accommodation:  Single  Double   Sharing With:

Room Type (at Hotel Bristol only):  Classic (included in tour cost)  Deluxe (upgrade incurs a surcharge; please see previous page)

Seating Preference on Aircraft:  Aisle  Window

Special Dietary Meal Request: (where available)

Next of Kin (in case of emergency): Ph:

TRAVEL INSURANCE (to be purchased at time of deposit)
 All-Inclusive              Trip Cancellation             Declined Amount of premium (please contact office) $________________

PAYMENT

deposit + insurance premium $_______________
 Please make cheques payable to: SPECIAL TRAVEL INTERNATIONAL 

4603 Main Street, Vancouver, BC  V5V 3R6 Canada
phone: (604) 291-1332      or     1 (800) 665-0998 BC Reg # 23625

 Visa/Mastercard
Card No._________________________________________________  Expiry date_____________  

Name on card______________________________________________  Amount to be charged $_______________
I acknowledge that I have read and agree to the terms and conditions outlined in the brochure.

Signature: Date:



SPECIAL TRAVEL INTERNATIONAL
4603 Main Street Vancouver, BC V5V 3R6 Canada
tel: (604) 291-1332 or 1(800) 665-0998 Fax: (604) 291-1378
e-mail: sti@sticanada.com website: www.sticanada.com

FACTS YOU SHOULD KNOW
RESERVATIONS AND PAYMENT:
A deposit of $800 per person is required at the time of 
reservation on this Special Travel International (hereafter called 
STI) tour. A second payment of $800 per person is then due by 
Septermber 26, 2019. A third payment of $1000 per person is  
due by November 26, 2019. The final payment is due by March 
26, 2020. Travel documents will be sent to you approximately 
14 days prior to your trip departure, provided full payment has 
been received.

TOUR PRICES:
All tour prices for land arrangements are based on rates effective 
at the time of printing and are expected to be in effect at the time 
of departure. Should these rates change, it may be necessary 
to surcharge the price of your vacation. Should the tour price 
increase by more than 10%, the passenger shall have the right 
to cancel within seven days of notification without penalty.

CANCELLATION AND REFUNDS:
Notice of cancellation must be made in writing. The effective 
cancellation date is the date when written notification is 
received by STI. The deposit of $800 is non-refundable. The 
following scale of charges will apply when cancellation is 
received prior to departure:

 until September 25, 2019 deposit of $800

 September 26 – November 25, 2019 $1600

 November 26, 2019 – March 26, 2020 $2600

 After March 26, 2020 100%

P.S.: Different payment/cancellation policies apply to airline 
tickets; you will be advised at time of booking

RESPONSIBILITY AND LIABILITY:
STI acts only as an agent in securing all services related to 
the tours described in this brochure, including transportation, 
sightseeing and accommodation. STI shall not be responsible or 
liable for any loss, cost, damage, injury, delay or expense arising 
from the use of any conveyance, accommodation or service 
or from acts of God, strikes, weather, quarantine, accidents, 
sickness, government regulations, insufficient documents 
and any loss/expense resulting from the above contingencies 
shall be borne by the tour member. In the event it becomes 
necessary or advisable for the comfort of the passenger, or for 
any reason whatsoever, to alter the itinerary or arrangements, 
such alterations may be made without penalty to the operators.
Additional expense, if any, shall be borne by the passenger.  
The right is reserved to withdraw any or all tours should 
conditions warrant, and also to decline to accept or retain any 
passenger as a member of the tour. In such instances, full or 
equitable amounts will be refunded.

INSURANCE:
STI recommends that each tour participant has health, 
cancellation, interruption, accident and baggage insurance for 
the duration of his/her travel (in situations where insurance is 
not included in the tour price).

TRAVEL DOCUMENTS:
It is entirely the passenger’s responsibility to possess whatever 
documents and visas required by the law of the countries visited 
on the tour.

AIRLINE RESPONSIBILITY:
Any airliner carrier providing transportation in connection with 
these tours is not to be held responsible for any act, omission or 
event during the time the passenger is not on board its planes 
or conveyances. The passenger contract in use by the airlines 
concerned, when issued, shall constitute the sole contract 
between the airline and the purchase of these tours and/or 
passenger. Similar responsibility as noted applies to all types of 
carriers, including car rental companies.

INSURANCE
We offer ALL-INCLUSIVE, CANCELLATION and MEDICAL 
insurance packages.

THE ALL-INCLUSIVE PACKAGE consists of:
• Cancellation & Interruption
• Emergency Medical ($5 Million limit)
• Flight Accident
• Travel Accident
• Baggage & Personal Effects

Please Note: Travellers need to have current Provincial Health 
Plan coverage in order to qualify for the ALL-INCLUSIVE 
insurance package.

If you wish you may also choose the Cancellation & 
Interruption insurance alone; this plan is suitable if you have 
sufficient medical coverage already.

The exact premium will depend on age, length of trip and 
total travel cost. Please contact our office for the applicable 
insurance premium.

BC Reg #23625
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