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A WORD FROM SPECIAL TRAVEL
Dear Travellers,

In 2020 we are taking a break from 
our Classical Music River Cruises to 
give you the opportunity to join one 
of our three fabulous itineraries in 
more intimate settings. With group 
sizes of around 35 travelers you will 
be able to enjoy more time with your 
tour hosts and feature artists while 
visiting some amazing areas.

Our trusted Music Director, legendary 
Canadian musician, impresario and 
raconteur George Zukerman, O.C., 
O.B.C., has been working with the 
music hosts of each tour, creating 
programs that will be of the usual 

great standard and we have designed a wonderful travel program 
around these music events.

Classical Austria, hosted by the delightful duo of Kai Gleusteen and 
Catherine Ordronneau, is focused on a country almost synonymous 
with classical music, and while the 250th Birthday of Beethoven will 
be the centre of attention, we also honour many of the other great 
composers for which the region is famed.

Enjoying longer stays in each of the towns allows us to spend less time 
travelling and more enjoying the amentities and culinary specialities 
of our superb hotels, including a castle hotel outside Salzburg, the 
spa hotel in Bad Ischl and the landmark Hotel Bristol in Vienna. 
The lattermost is a particular highlight with a noble history and its 
location, next to the State Opera, cannot be beat.

Classical Northern Italy, also hosted by Kai Gleusteen and Catherine 
Ordronneau, will set us on the glorious path of greats like Verdi and 
Stradivari. Kai’s position as concert master at the Liceo/Opera of 
Barcelona make him the perfect choice as host as we attend Operas 
at La Scala, the Arena di Verona and Teatro La Fenice in Venice. 
But this tour is also brimming with beautiful classical concerts and 
unique visits. Fitting our “Dolce Vita” program, we will of course 
appreciate the fantastic food culture for which northern Italy is also 
justly famous!

Classical Germany and Austria, hosted by Marcel and Elizabeth 
Bergmann will range a little further, following in the footsteps of 
Beethoven as we visit his birthplace Bonn and of course his creative 
home, Vienna. With Berlin, Leipzig and Weimar as part of the tour, 
the wealth of German composers will be an integral part of this 
Autumn European adventure.

The combination of great culture, 
spectacular sites and the finest 
music will offer an experience 
you will never forget. We look 
forward to having you join us!

Gery Valtiner, Program Director

NOTES FROM THE MUSIC DIRECTOR
Greetings music aficionados,

Join Kai and Catherine Gleusteen 
in an extraordinary musical journey 
across the North of Italy from Milan 
to Venice between June 20 and July 1 
2020. This trip will be an Opera 
lover’s paradise with a performance  
at La Scala Milan, a magnificent 
panoramic outdoor Opera at the 
Arena of Verona, and a finale at the 
fabled La Fenice Opera house in 
Venice.

In between this feast of world-
renowned Opera, there will 
be concerts by the Abel String 
Quartet in the quaint festival town 
of Castelmaggiore, a noon hour concert by the famous Cappella 
Artemesia [music written by women composers of the 16th and 
17th centuries] and recitals by hosts Kai and Catherine Gleusteen 
[violin and piano] at the Stradivarius Museum in Cremona and in 
Sacile, where each Fazioli piano is handcrafted. Subject to yet-to-be-
announced schedules we are hoping for a Symphony Concert by the 
famous RAI Orchestra in Turin.

As with all Special Travel International classical music tours, you can 
anticipate magnificent musical performances, well-informed guides, 
wonderful accommodations and gourmet cuisine. Kai Gleusteen is 
concertmaster of one of the great Opera houses of Europe [the Teatro 
Liceu in Barcelona] so with the Gleusteen Duo as your musical hosts, 
what better way to immerse yourselves in the land of Opera and also 
to enjoy so much other musical sunshine.

George Zukerman, O.C., O.B.C
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THE GLEUSTEEEN ORDRONNEAU DUO
Since 1999 when they first 
began to work together, Kai 
Gleusteen and Catherine 
Ordronneau have established 
themselves as one of the most 
important European violin 
and piano duos. Having 
performed more than 100 
recitals in Europe, Canada 
and USA, they are praised 
for their unique partnership, 
“playing under the control of 
a single intelligence”, and for 
the emotional power of their 
interpretations.

Recent projects include 
touring the USA in 
performance with the St. 
Louis Symphony, recitals in 

both Chicago and San Francisco and a gala concert in the 
prestigious Hotel de Ville of Paris. Their repertoire encompasses 
most of the great sonatas for violin and piano, as well as a myriad 
of short pieces representing the countries where they perform. 
They have recorded extensively on the AVIE label.

NOTES FROM THE HOSTS
Ahhh, Italy. What is there not to love about Italy?! Many of our favorite 
and most beautiful things in our lives are Italian. My violin (and the 
greatest violins ever made), our piano, our car (you can only guess!), 
my wife (part Italian - the best part!), Puccini (and sometimes, Verdi), 
the pasta with (or without) truffles, the chocolate sauce Nocciole 
d’Elite (like Nutella but way better), the wine from Barolo, the grappa 
from the Piemonte region, Il Cucchiaio d’Argento (the Italian chef’s 
bible), the mozarella di buffala cheese, the Gianduja from Turin, and 
the list goes on. That is without talking about Italy itself, one of the 
most spectacular countries to visit in the world. Every region, every 
city, every village has its distinct personality and rich history. One is 
constantly bathed in beauty, charm, and the life-loving company of 
the Italians!

On our trip, we will try to share Italy’s best with you all! We will 
listen to performances in Italy’s greatest opera houses: La Fenice in 
Venice and La Scala in Milan, and one of the world’s most famous 
outdoor operas in Verona. The rest of the time, you will be treated 
with chamber music performances in special places, some by 
wonderful Italian ensembles and others by Catherine and myself, 
with some Italian colleagues. However, most importantly, you will 
get a taste of a lot of Italy: chocolate in Turin, wine in the Barolo and 
Barbaresco region, violins in Cremona, pianos in the Fazioli factory, 
Baroque churches, historic castles, cheeses, pasta, tiramisu!

As you can see, Catherine and I are delighted to host a trip in Italy 
and to have the opportunity to not only share our music but many of 
the things we love the most in Europe. We can’t wait!!!

Kai Gleusteen
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ACCESSIBILITY
This program includes some 
walking through pedestrian 
& historic centres, easily 
accomplished if you are 
comfortable walking a few 
kilometers at a standard 
pace.

Travelers with restricted 
mobility are of course 
welcome but may be 
unable to fully enjoy the 
walking tours and may 
require taxis.

NOTE
We may have to make 
some final adjustments to 
our concert program as 
details are finalized. We 
will ensure however that 
the standard of quality and 
uniqueness is maintained 
throughout our musical 
program.

PERFORMANCE PROGRAMME
Monday June 22 Umberto Giordano’s opera Fedora at Teatro alla Scala, Milan.

Tuesday June 23 Kai Gleusteen and Catherine Ordronneau perform in Milan.

Wednesday June 24 Kai Gleusteen and Catherine Ordronneau perform in Cremona.

Thursday June 25 Giuseppe Verdi’s opera Aïda at the open air Arena di Verona.

Friday June 26 The Abel String Quartett in Casalmaggiore.

Saturday June 27 Early Music by Cappella Artemisia in San Colombano, Bologna.

Sunday June 28 Gaetano Donizetti’s opera Roberto Devereux at Teatro La Fenice.

Monday June 29 Kai Gleusteen and Catherine Ordronneau perform at Fazioli in Sacile.
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Day 1 Saturday, June 20

CANADA – MILAN
We board our overnight flight to Milan.

Day 2 Sunday, June 21

ARRIVE IN MILAN
Upon arrival in Milan, we check into our 
hotel. We’ll gather for a Welcome Drink and 
Introduction to our Classical Italy Concert Series 
by our host Kai Gleusteen, and enjoy dinner. (D) 

Day 3 Monday, June 22 

MILAN
This morning we have a Walking Tour of the main 
sights of the city, including the splendid Gothic 
Duomo. We will tour the famous Opera La Scala 
and see Leonardo da Vinci’s Last Supper, one of 
the most significant works in the history of art. 
This evening we will enjoy an Opera performance 
at La Scala. (B,D)

CONCERT:
Please refer to the updated Performance 
Programme for details.

Day 4 Tuesday, June 23

MILAN – TURIN – MILAN
Today we will visit nearby Turin and Tour the 
highlights, including the Royal Palace and the 
Duomo San Giovanni, housing the Shroud of 
Turin. Next we will visit a Piedmontese winery 
to sample the region’s famous Barolo wine and 
local delicacies. Returning finally to Milan we 
will visit Casa Verdi, and later enjoy our evening 
concert. (B,D)

CASA VERDI
Countless visitors, illustrious and otherwise, 
have made the pilgrimage to Casa Verdi. 
Musicians and singers have performed 
concerts here, politicians, religious figures 
and fans have come to pay homage to 
Maestro Verdi and the institution he founded.

A visit to Casa Verdi is a unique experience. 
The residence is steeped in the life stories 
not only of Giuseppe Verdi and his wife, 
with their personal effects, furnishings, art 
collections, and even their tombs, but also 
those of all the notable guests who have 
been in residence here over a century.

CONCERT:
Please refer to the updated Performance 
Programme for details.

Day 5 Wednesday, June 24

MILAN – CREMONA – VERONA
We travel to Cremona, a beautiful city renowned 
for its long and illustrious musical traditions. 
We’ll visit the Stradivari Museum to see some of 
the grand creations, then we have a concert in the 
city before ending the day in Verona. (B,D)

CONCERT:
Please refer to the updated Performance 
Programme for details.

Day 6 Thursday, June 25

VERONA – LAGO DI GARDA – VERONA
We drive to nearby Lake Garda for a stroll 
through walled village of Lazise. We have time 
to enjoy a cappuccino or gelato before taking 
the boat to nearby Sirmione, which sits on the 
end of a peninsula reaching into the lake. Once 
the beloved refuge of legendary lyric soprano 
Maria Callas, the pretty town boasts a spectacular 
setting, Scaliger castle, chic boutiques, and even 
natural hotsprings. Through town, the road past 
her villa, now private apartments, ends at the 
Grotte de Catullo, the ruins of a Roman villa 
which command wonderful views of the lake and 
mountains. Enjoy time for lunch and exploration 
in this charming place which is embodies la 
Dolce Vita. We return to Verona with a little 
time to rest before dinner and the Opera. (B,D)

CONCERT:
Please refer to the updated Performance 
Programme for details.

Day 7 Friday, June 26

VERONA – CASALMAGGIORE – VERONA
We begin with a Tour of the lovely city forever 
linked with Romeo and Juliet. We will explore 
the sights, including the Roman Arena di Verona 
where Maria Callas had her European debut, 
and have some time for lunch. This afternoon 
we drive to Casalmaggiore and enjoy a special 
dinner before our concert. We return late to fair 
Verona. (B,D)

CONCERT:
Please refer to the updated Performance 
Programme for details.

Day 8 Saturday, June 27

VERONA – BOLOGNA – VENICE
We depart for ancient Bologna, home to the 
oldest university in the world (1088) and one 

Classical Northern Italy
Verdi, Stradivari & Amici

MILAN – TURIN – CREMONA – CASALMAGGIORE 
VERONA – LAZISE – SIRMIONE – BOLOGNA – SACILE – VENICE

June 20 – July 1, 2020 (12 days)
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of the most populous cities in the Middle Ages. 
A UNESCO “City of Music,” we will visit the 
International Museum of Music here. A short 
walk past some of the towers of its well-preserved 
historic centre, and we’ll have some time for 
lunch before reconvening at the San Colombano 
Museum for a concert surrounded by historical 
music instruments. Later in the afternoon we 
proceed to Venice, check in and have dinner. (B,D)

CONCERT:
Please refer to the updated Performance 
Programme for details.

Day 9 Sunday, June 28

VENICE
We’ll have an introductory City Tour of the center 
including a visit to the splendid Doge’s Palace 
and the Basilica San Marco, which both display 
spoils of the Crusades from an era when Venice 
was one of the great Maritime Republics. We 
finish with a Gondola ride through the canals 
of the historic centre. The rest of the afternoon is 
at leisure to explore, visit museums and get lost 
along the beautiful canal paths. This evening we  
see an opera at Teatro La Fenice, nestled in the 
labyrinth of streets not far from San Marco. (B)

CONCERT:
Please refer to the updated Performance 
Programme for details.

Day 10 Monday, June 29

VENICE – SACILE – VENICE
We drive a little northeast to Sacile, in the 
foothills of the Alps, to tour the unique Fazioli 
piano factory, where our tour hosts will give a 
special concert. Sacile is known as the “Garden 
of the Serenissima” for the many palaces that 
were constructed along the river Livenza for the 
nobility of the Most Serene Republic of Venice. 
We’ll enjoy a little time for lunch and to see the 
town before returning late afternoon to Venice. 
This evening is at leisure to sample the local 
cuisine and nightlife or attend other cultural 
events at your own discretion. (B,L)

CONCERT:
Please refer to the updated Performance 
Programme for details.

Day 11 Tuesday, June 30

VENICE
We have a wonderful boat excursion to the 

islands of Burano, 
famed for the brightly 
coloured houses that 
line its scenic canals 
and Murano, known 
the world over for 
its fabulous glass-
blowing tradition. In 
the afternoon enjoy 
leisure time in the 

city. Maybe follow Ernest Hemingway’s steps to 
a drink at Harry’s Bar; or cross the Accademia 
Bridge, past the historic gondola boatyards of 
Squero San Trovaso to a enjoy a drink along 
the Fondamenta Zattere; or explore the Peggy 
Guggenheim Museum. Have an exit strategy 
and enjoy wandering, as there are palaces and 
piazzas to be discovered. This evening we enjoy 
our Farewell Dinner. (B,D)

Day 12 Wednesday, July 1

VENICE – CANADA
We transfer to the airport for our flight home. (B)

INCLUDED
 ■ Accommodation in well-appointed 

4 star hotels.
 ■ ALL CONCERTS & SPECIAL MUSIC EVENTS 

per itinerary (when attending public 
concerts, tickets in the top 2 categories.)

 ■ Private bus with guide.
 ■ All entrance fees and excursions per itinerary
 ■ Breakfast (B), Lunch (L) and Dinner (D); 

special dining experiences as per itinerary.
 ■ Tips/gratuities for driver and guides.
 ■ Porterage.
 ■ Local taxes and service charges.

NOT INCLUDED
 ■ Air Fare.
 ■ Airport departure taxes (vary by your chosen 

departure gateway.) Most airlines now apply 
Seat Assignment charges. We will advise you 
if so and how much at time of booking.

 ■ Travel Insurance.
 ■ Meals not mentioned in itinerary.
 ■ Drinks and items of a personal nature.

AIR OPTIONS
Accurate costs for flights are not available at time 
of printing, but notice will be sent when they 
become available.
We will offer a special group air fare to travelers 
joining our program at the best possible rate. 
There is also the option of extending your stay in 
Europe. If you choose our flights, transfer to and 
from the airports is included.
You may also purchase your own flights and meet 
us at the hotel, if you wish to arrange your own 
stopovers, book on points, fly Business Class, etc. 
As soon as the flight costs are available, we will 
send a note to everyone booked on the program, 
so you have all the information you need to select 
the best option for you.

Approximate flight cost:
(in Canadian funds departing various Canadian
gateways, taxes included)                 $1,400 - $1,600

COST per person based on double occupancy
Tour Cost CDN
12 Day Concert Tour $ 7690
Single Supplement + 1840
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RESERVATION FORM
CLASSICAL NORTHERN ITALY June 20 - July 1, 2020 (12 days)

Please fill out this form in full and mail it with your deposit of $800 and the travel insurance payment for each traveller.  
Insurance is optional but strongly recommended. Please write names exactly as listed in passport (e.g.: William, not “Bill”).

TRAVELLER #1 TRAVELLER #2
Mr/Mrs/Ms First Name Mr/Mrs/Ms First Name

Middle Name(s) Middle Name(s)

Last Name Last Name

Date of Birth: dd/mm/yy Date of Birth: dd/mm/yy

City of Birth: City of Birth:

Country of Birth: Country of Birth:

Passport #: Passport #:

Passport Expiry Date: Passport Expiry Date:

Passport Issuing Country: Passport Issuing Country:

Preferred First Name (for name tag): Preferred First Name (for name tag):

ADDRESS

Street:

City: Province/State:

Postal Code: Country:

Cell No.: Home No.:

Email:

Accommodation:  Single  Double   Sharing With:

Seating Preference on Aircraft:  Aisle  Window

Special Dietary Meal Request: (where available)

Next of Kin (in case of emergency): Ph:

TRAVEL INSURANCE (to be purchased at time of deposit)
 All-Inclusive              Trip Cancellation             Declined Amount of premium (please contact office) $________________

PAYMENT

deposit + insurance premium $_______________
 Please make cheques payable to: SPECIAL TRAVEL INTERNATIONAL 

4603 Main Street, Vancouver, BC  V5V 3R6 Canada
phone: (604) 291-1332      or     1 (800) 665-0998 BC Reg # 23625

 Visa/Mastercard
Card No._________________________________________________  Expiry date_____________  

Name on card______________________________________________  Amount to be charged $_______________
I acknowledge that I have read and agree to the terms and conditions outlined in the brochure.

Signature: Date:



SPECIAL TRAVEL INTERNATIONAL
4603 Main Street Vancouver, BC V5V 3R6 Canada
tel: (604) 291-1332 or 1(800) 665-0998 Fax: (604) 291-1378
e-mail: sti@sticanada.com website: www.sticanada.com

FACTS YOU SHOULD KNOW
RESERVATIONS AND PAYMENT:
A deposit of $800 per person is required at the time of 
reservation on this Special Travel International (hereafter called 
STI) tour. A second payment of $800 per person is then due 
by October 19, 2019. A third payment of $1000 per person is 
due by December 19, 2019. The final payment is due by April 
19, 2020. Travel documents will be sent to you approximately 
14 days prior to your trip departure, provided full payment has 
been received.

TOUR PRICES:
All tour prices for land arrangements are based on rates effective 
at the time of printing and are expected to be in effect at the time 
of departure. Should these rates change, it may be necessary 
to surcharge the price of your vacation. Should the tour price 
increase by more than 10%, the passenger shall have the right 
to cancel within seven days of notification without penalty.

CANCELLATION AND REFUNDS:
Notice of cancellation must be made in writing. The effective 
cancellation date is the date when written notification is 
received by STI. The deposit of $800 is non-refundable. The 
following scale of charges will apply when cancellation is 
received prior to departure:

 until October 18, 2019 deposit of $800

 October 19 – December 18, 2019 $1600

 December 19, 2019 – April 18, 2020 $2600

 After April 19, 2020 100%

P.S.: Different payment/cancellation policies apply to airline 
tickets; you will be advised at time of booking

RESPONSIBILITY AND LIABILITY:
STI acts only as an agent in securing all services related to 
the tours described in this brochure, including transportation, 
sightseeing and accommodation. STI shall not be responsible or 
liable for any loss, cost, damage, injury, delay or expense arising 
from the use of any conveyance, accommodation or service 
or from acts of God, strikes, weather, quarantine, accidents, 
sickness, government regulations, insufficient documents 
and any loss/expense resulting from the above contingencies 
shall be borne by the tour member. In the event it becomes 
necessary or advisable for the comfort of the passenger, or for 
any reason whatsoever, to alter the itinerary or arrangements, 
such alterations may be made without penalty to the operators.
Additional expense, if any, shall be borne by the passenger.  
The right is reserved to withdraw any or all tours should 
conditions warrant, and also to decline to accept or retain any 
passenger as a member of the tour. In such instances, full or 
equitable amounts will be refunded.

INSURANCE:
STI recommends that each tour participant has health, 
cancellation, interruption, accident and baggage insurance for 
the duration of his/her travel (in situations where insurance is 
not included in the tour price).

TRAVEL DOCUMENTS:
It is entirely the passenger’s responsibility to possess whatever 
documents and visas required by the law of the countries visited 
on the tour.

AIRLINE RESPONSIBILITY:
Any airliner carrier providing transportation in connection with 
these tours is not to be held responsible for any act, omission or 
event during the time the passenger is not on board its planes 
or conveyances. The passenger contract in use by the airlines 
concerned, when issued, shall constitute the sole contract 
between the airline and the purchase of these tours and/or 
passenger. Similar responsibility as noted applies to all types of 
carriers, including car rental companies.

INSURANCE
We offer ALL-INCLUSIVE, CANCELLATION and MEDICAL 
insurance packages.

THE ALL-INCLUSIVE PACKAGE consists of:
• Cancellation & Interruption
• Emergency Medical ($5 Million limit)
• Flight Accident
• Travel Accident
• Baggage & Personal Effects

Please Note: Travellers need to have current Provincial Health 
Plan coverage in order to qualify for the ALL-INCLUSIVE 
insurance package.

If you wish you may also choose the Cancellation & 
Interruption insurance alone; this plan is suitable if you have 
sufficient medical coverage already.

The exact premium will depend on age, length of trip and 
total travel cost. Please contact our office for the applicable 
insurance premium.

BC Reg # 23625
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